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Client satisfaction survey for John Griffiths of Planning Above and Beyond

I would be most grateful if you would take a few moments to complete the following survey.  I am very aware in the hurly-burly of progressing projects that all too often there isn’t time for a thorough debrief afterwards and I am keen to make real improvements to the service I am offering as well as remedying any shortcomings. 

Q1 Please provide an overall summary in your own words of the way in which the project was conducted.

	


Q2 Please rate the quality of service for the project by marking the box you consider most appropriate

	a) Quality of service
	Exceeded expectations
	Met expectations
	Fell slightly short of expectations
	Fell well below expectations
	If you have any additional comments you would like to make (positive or negative) then please expand more fully.

	Level of commitment
	
	
	
	
	

	Understanding your business issues
	
	
	
	
	

	Scheduling and meeting project timings
	
	
	
	
	

	Keeping you informed
	
	
	
	
	

	Responsiveness and accessibility
	
	
	
	
	

	Interpersonal skills
	
	
	
	
	

	Courteous and helpful attitude
	
	
	
	
	

	Accounting and Invoicing
	
	
	
	
	


Q3 Please rate the quality of strategic planning thinking on the project by marking the box you consider most appropriate

	b) Quality of strategic thinking
	Exceeded expectations
	Met expectations
	Fell slightly short of expectations
	Fell well below expectations
	If you have any additional comments you would like to make (positive or negative) then please expand more fully.

	Strategic thinking
	
	
	
	
	

	Creative thinking
	
	
	
	
	

	Expertise in clients own market
	
	
	
	
	

	Client contact
(where relevant)
	
	
	
	
	

	Right level of communication
	
	
	
	
	

	Clarity of communication
	
	
	
	
	

	Persuasiveness
	
	
	
	
	

	Quality of presentation/report materials
	
	
	
	
	


Q4 Please rate the quality of the research product  (if relevant) by marking the box you consider most appropriate

	c) Quality of Research Product
	Exceeded expectations
	Met expectations
	Fell slightly short of expectations
	Fell well below expectations
	If you have any additional comments you would like to make (positive or negative) then please expand more fully.

	Intelligent approach to research design
	
	
	
	
	

	Technical expertise
	
	
	
	
	

	Interpretative skills
	
	
	
	
	

	Actionable recommendations
	
	
	
	
	

	Quality of presentation/ report materials
	
	
	
	
	


Q5 How do you rate the overall handling of the project?

	d) Overall Rating
	Exceeded expectations
	Met expectations
	Fell slightly short of expectations
	Fell well below expectations
	If you have any additional comments you would like to make (positive or negative) then please expand more fully.

	Overall handling of this project
	
	
	
	
	


Q6 Which of the two following factors would most improve your overall satisfaction with our service?

	
	Please rank 2 most important by prioritising them 

	Availability, access and responsiveness
	

	Ability to understand the problem
	

	The speed with which the project was carried out
	

	The accuracy or rightness of the solution
	

	Better communication of the solution
	

	Commitment to solving the problem
	

	The extent of the planner’s knowledge and experience
	

	The planner’s courtesy and attitude
	


Q7 Do you have any suggestions for improving the service you received?

	


Q8 Would you consider using John Griffiths again?

	


Q9 Would you recommend John Griffiths to a third party?

	


Q10 Are there particular individuals or companies that you think would benefit from working with him?

	


Thanks for your help!

